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Ref. No.: CGU/REG/469/2024 Date: 21/08/2024

University Student Grievance
Redressal Committee (USGRQC)

In Pursuance of UGC Notification F.No.14-4/2012(CPP-II) dated 6th May,2019 regarding
Grievance Redressal Regulations 2019, the University Student Grievance Redressal
Committee is hereby constituted consisting of the following members as below:

SL No. | Regular Members Designation

1 Prof. Dilip Kumar Dash, Dean — Agriculture Chairman
2| Prof. Chittaranjan Tripathy, Ex VC, BPUT Ombudsman

3 Dr. Binita Panda, Registrar Member

4 Dr. Sukant Kishore Bisoy, Dean IQAC Member

5 Prof. Pragyan Paramita Pattnaik, HoD-HSS Member

6 Prof. Manoj Kumar Nayak, Asst. Prof.,, ME Member
7 Dean, Student Welfare Convener

8 Student representative Special Invitee

Co-opted Members:

01. Respective Deans/HoDs/Mentors
02. Administrative Officer
03. Security I/C.

i The USGRC is constituted to consider grievances unresolved by DSGRC and may

also take up grievances arising from departments, on the basis of the jurisdiction
assigned to it by the Vice Chancellor.

ii. The Chairperson, members and the special invitee shall have a term of two years,

iii. The quorum for the meeting, including the Chairperson, but-excluding the special
invitee, shall be three.

iv. In considering the grievances before it, the USGRC shall follow principles of
natural justice.

V. The USGRC shall send its report and recommendations, if any, to the Vice

Chancellor relating to the grievance/Head of the deparunenUSchooMFSﬁmtion
with a copy thereof to the aggrieved student, within 15 days of the receipt of the

grievance.
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Any student aggrieved by the decision of the University Student Qrigvgnce
Redressal Committee may prefer an appeal to the Ombgdspch()n, within in a
period of fifteen days from the date of receipt of such decision.

The Committee shall be functional wef the date of the notification.

Copy forwarded for information to:

President, CGU’s Office

Vice-President CGU’s Office

Vice Chancellor, CGU

All Deans / HoDs

IQAC / Accounts/Library/ Placement Cell
All the above Members of USGRC

By the order of Vice-Chancellor
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28 1157 CV Raman Mail - Requesting your presence in person to deliver a session on Student Grievance redressal procedure in ‘!‘e

Gmail

registrar cvraman <registrar@cgu-odisha.ac.in>

questing your presence in person to deliver a session on Student Grieyance
ressal procedure in the SIP(Student Induction program )of the university

istrar cvraman <registrar@cgu-odisha.ac.in> 22 August 2024 at 17:11
Chitaranjan Tripathy <chitaranjan.tripathy@silicon.ac.in>

espected sir,

reetings of the day!

indly find the program details attached herewith for your kind reference.

hanks and Regards.

egistrar, CGU

uoted text hidden)

3 2nd phase SIP.PDF ‘
335K
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Visit Report of Prof, Dr.Chittaranjan Tripathy, Ombudsperson, SGRC,
CGU

Dr. C. R. Tripathy, the Ombudsman, has visited C V Raman Global University,
Bhubaneswar, on 31 .08.2024 and addressed the students regarding policies
for the student grievance redressal cell. He has elaborated the recent norms
as circulated in the recent UGC guide line to the students. He emphases the
role of the Student Grievance Redressal Cell that provide students with a platform
where they can raise their concerns in a fair, transparent, and impartial manner. He
even highlighted that redressal cell this as a mechanism to address any complaint
related to academic, administrative, or personal grievances that students may
encounter during their time at the institution. He even makes the students aware
related to the submission of Grievances process. He described that the

Grievances can be typically submitted through an online or offline platform.

He also mentioned that escalation of unresolved issues to the university
administration or the UGC.
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Ref. No. : CGU/REG/04,/2024 Date : 03/01/2024
NOTIFICATION

Prof. Chitaranjan Tripathy, Former Vice Chancellor, Biju Pattnaik University
of Technology (BPUT), Rourkela has been appointed as the Ombudsperson in Student

Grievances Redressal committee of the university for a period of three years with

immediate effect.
(L A\f\.ﬁ
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Copy for information to :-

The President, CGU

The Vice President, CGU

The Vice Chancellor, CGU

The GM, Accounts, CGU J‘ '
All Deans of Faculty, CGU L'

All Heads of Academic Departments, CGU. PK" oh
Advisors, CGU oty G1ol
Director, CGU.

. Concerned person

10 Web admin, for displaying in the CGU Web Site

W NV EWNR

Bidyanagar. Mahura, Janla, Bhubaneswar- 752 054, Odisha. India
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Ref No. : CGU/REG/02/2024 Date : 02/01/2024

To
Prof.(Dr.) Chitaranjan Tripathy
Former Vice Chancellor

Biju Pattnaik University of Technology
Rourkela, Odisha

Sub.: Appointment as Ombudsperson
Dear Sir,

With reference to our interaction and subsequent discussion, the President of C.V.
Raman Global University, Odisha, Bhubaneswar is pleased to appoint you as the
Ombudsperson for redressal of grievance of students of the University as per the
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023
(hereinafter said regulations) with effect from 03/01/2024.

Terms and conditions:

* Your appointment shall be for a period of three years and you shall be governed

by the conditions of service as outlined in the said regulation.

* For conducting the hearings, you shall be paid a sitting fee of 5,000/- (Rupees
five thousand only) per sitting and local conveyance facility.

* You shall function in accordance to the guidelines outlined in University Grants

Commission (Redressal of Grievances of Students) Regulations, 2023,

An excerpt of the said regulation highlighting thg Student Grievance Redressal
Committee (SGRCs), Service conditions of Ombudsperson, functions o
and procedure for
herewith.

f Ombudsperson
redressal of grievance by Ombudsperson and SGRCs is enclosed

For C.V. Raman Global University,
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Appoln(mem Letter

1 essages

fegistrar cvraman <registrar@cgu-odisha ae ins
1o "chitaranjan tripathy@silicon ac in" “chitara

nim trmmhy@q,won ac s ""U"l"b_‘l‘*'r'" e
o president cvraman < president@ecgu > !

-odisha ac in>

Respected Sir
Greetings from C.V Raman Global Universityl

Kindly find attached your letter of g

ppointment to the position of “Ombudsperson of Student Grievance
Redressal Committee (SGRC)" at ¢

V. Raman Global University in Odisha. Bhubanreswar

Please confirm your acceptance by return email
Thanks &Regards
REGISTRAR

‘ C.V. Raman Global University, Odisha,
Bhubaneswar-752054,

C.V. Raman
Global University

Pomm Oroven Weris (laay

Appointment Letter_ OMBUDSPERSON,pdf
B eex

Chitaranjan Tripathy <chitaranjan tripathy@silicon.ac.in> 3 January 2024 at 09 52
To: registrar cvraman <registrar@cgu-odisha.ac.In>

Ce: ert.vssut@yshoo.com, president cvraman <president@cgu-odisha.ac.in>
Accepted,

[Quoted text hioden)

DISCLAIMER: This message contains confidential information and is intended only for the individual named. If you are not the ~ames
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail it you have
received this e-mail by mistake and delete this e-mail from your system.

Silicon Institute of Technology

www.silicon ac.in

reglstrar cvraman <registrar@cgu-odisha ac.in>
Draft To: Chitaranjan Tripathy <chitaranjan tripathy@sllicon.ac.in> }
Ce: et vssut@yahoo.com, president cvraman <president@cgu-odisha.ac.in>

3 January 2024 at ¢

(&7

iy

Respected Sir,
Greetings of the day!

Thank you so much for the acceptance.
Thanks &Regards

REGISTRAR

C.V. Raman Global University, Odisha,
Bhubaneswar-752054.

C.V. Raman
Global University

1ome Growe werld Clons
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4, 11:57 C.V. Raman Mall - Fwd: UGC Letter regarding onlin Meeting with the Ombudspersons of the Untvarsities

| Gmall . reglstrar cvraman <reglstrar@cgu-odisha.ac.in>

j:’ UE;C Letter regarding online ‘Méetl»n;nﬁh the br;bﬁdspersons of the
versities

———————————, S —— ——

;Ito Divislon <website-ugc@gov.in> 25 January 2024 at 11.30

gistrar@sbup.edu.in, registrar@sspu.ac.in, registrar@vijaybhoomi.edu.in, registrar@vupune.ac.in,

rar@aiu.edu.in, b\uc_jyreglstrar@gmall.com, dfmgbarooah@gmail.com, ve@mitu.edu.in, registrar@mgu.ed.in,
rar@mlcuniv.in, registrar@iumeghalaya, ulin,

crsarkar48@gmall.com, registrar@wllllamcareyuniversity.ac.in,
1z075@gmail.com, !(hﬁeketu.kuotsu@lunagaland.edu.In, registrar@stjosephuniv.edu.in, imolkr08@yahoo.com,
rar@aiph.ac.in, registrar@asbm.ac.in, registrar@bgu.ac,in, registrar@cgu-odisha.ac.In, registrar@cutm.ac.in,
trar@glet.edu, e’“9‘:““"@“39LW?If@SﬂSriunlversity.edu.in, registrar@xub.edu.in, registrar@adeshuniversity.ac.in,
trar@auts.ac.in, registrar@cumail.In, sc.sharma@chitkara.edu.in, registrar@ctuniversity.in,
trar@davuniversity.org, registrar@deshbhagatuniversity,in, registrar@gnauniversity.edu.in, registrar@gku.ac.in,
trar@lpu.co.in, registrar@plaksha.edu.ln, reg|strar@rayatbahraunIversity,edu.ln, registrar@rimt.ac.in,
sh.mohan@rimt.ac.in, regislrar@sbbsunlverslty.ac.in

By E-mail
.F.1-13/2022 (CPP-1I)

24
nuary 2024/ 4 HIY 1945

ibject: Meeting with the Ombudspersons of the Universities

ear Madam/Sir,

Ombudsperson plays a vital and important role in the redressal of grievances of students, the
cipal stakeholders of the Indian higher education system,

Hon'ble Chairman, UGC, will meet the Ombudspersons of the Universities to discuss the

lementation of the Regulations on 5 February 2024 (Monday) at 2.00 P.M. through an online
ting,

meeting will be live-streamed on UGC social media platforms such as X, YouTube, etc.

are requested to share this invitation with the Ombudsperson(s) appointed by your University and
uest them to make it convenient to attend the meeting at the date and time scheduled above.

e web-link for the meeting is as under:

blink: hitps://us06web.zoom.us/}/818870923607pwd=nA2XsajKdvbFWzxcQ1 ivubarF1VfBA.1
etingID : 818 8709 2360

e
sscode ;392653 Q"l)»ﬂriﬁ.@?‘ 1 it

1 - yan e

j %ﬂfcp ?}\L‘ “*" - Yours sincerely,
file ST o
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C.V. Raman Maijl . Fwd: UGC |

l;“ts?
£ the Universities etter regarding online Meeting with the Om! o e ;L’ ’

;isff“rs .

egistrar of the all Universities.pdf

945K
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6:07 C.V. Raman Mail - Fwd:
024, 1 ail - Fwd: UGC Letter regarding online Meeling with the Ombudspersons of the Universities (,7 [ 7

Gma“ . registrar cvraman <reglstrar@cgu-odisha.ac.in>

d: UGC Letter regarding online Meeting withwthe Ombudspersohé :)f the
jversities

‘ SR
taranjan Tripathy <chitaranjan.tripathy@sllicon.ac.|
!mgistrar cvraman <registrar@cgu-odisha.ac.In> i 5 February 2024 at 16:01

hanks a lot for the information,

| attendeld tm ;Ja(gn%iielcl:%g |online today as per the schedule. Got a lot of inputs. It is understood from the
tatemen ?of it :s":‘ﬂg °|f UGC that he shall monitor , hold such meetings in every 6months.

:\;lle;g Iorl:aquest you to kindly doathee ?ommgefg&gtﬁ," d my own past QXperlence at VSSUT, Sambalpur University,
e earlier). | ngs after discussions with Hon'ble VC of the University (if not
Y crealte ?a::]ud%:t: Cc.r;mr;?rv aenoe oglge portal where the students can lodge their grievances to the Chairperson of
GRC {1 ¥ fﬁci);I email id ¥ 1(';(\)!’1 RC to proactively resolve the grievances on recelpts of it

i- E;;ea?ecor d4in tabul:r(f)ormeo fg:'gﬁ" ISGRC. Ombudsperson with the information to all concemed

. wing ev i o '

‘rial emailId so created on monthly basis; g events conducted in this matter. Also keep in informed through the

Month, Number of cases and date of Students' gri

5GRC, Number of Unresolved grievances, reasosr’m()e.v aficas neceivid; s noviers and detes fidissossl; Fosolved 0y
ios b recuese 5 1000 conamily et s apperi, tho Chilparsanof o sl

/ {t:1l} oth i .

sferences and also In order to avold further oom);;ll(caclelsr; ﬁtl:g:‘:t,. (\)lrigeo form and in black and white) for future

5. Conduct awareness programs among th .
o future references. g the students in every 6 months at the University level and keep record of it

Prof C. R Tripathy

Quoted text hidden)

D;ZCLAIMER: Th':s message contains confidential information and is intended only for the Individual named. If you are not the named i
addressee you should not disseminate, distribute or copy this e-mall. Please notify the sender immedlately by e-mail if you have

N;celved this e-mall by mistake and delete this e-mail from your system.

j
licon Institute of Technology
sllicon.ac.in . i
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c.v.Raman Presence in pergon
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a sesnion
% 11'5'6 on Btudent Grigvarica redressal procedura In e
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B
ail :
4 Gm oglstrar cvraman <reglstrarqucgu-odisha.ac.in?

~ our presence In person to dellyer a«;é

zeauest';’gmcedure in the SIP(Student Induction prageae oo oo Criovance
e 2552 program )of the university
s e ——e ;
!“ﬁ?ﬂ' an <registraF@CQ‘U‘OdiSha'aQin) B T .
/ ‘tf"cvvm,:nﬂipﬂlhy <chitaranjan.tripathy@sillcon ac in> 3 August 2024 a1 1457
jo ‘

f"éh||arﬂ” '

i cheaed elf

s Of the day'
CAR :
N Lur telephonic conversation today on th
nce 10 our ) A ) @ subject mat { ) a
e st your ava|lablllt1y 13\ deliver an in person session on Stud?r:l%‘rcl’ e discussiomuy odr S
qudents on 31st ugust(Saturday )from10.30am to 11 00am HRES SEEARTOREEE S

i your availability for the same,
o al AL,
ol

. you in anlicipation.

‘MP

nian Tripathy <chitaranjan.tripathy@silicon.ac.in> !
Scrar cyraman <registrar@cgu-odisha.ac.in> 9 August 2024 at 09:23

1z vallable.

»mnwenj
wuEr- This message contains confidentigl information and is intended only for the individual named. If you are net the ramed

e you should not disseminate, distribute or copy this e-mail. Please notify the sender immediateiy by e-mail i you nave
.1#is e-mail by mistake and delete this e-mail from ycur system.

Bcen Instute of Technology
RC0n.aC.1n

9 August 2024 at 10:48

2 cyraman <registrar@cgu-odisha.ac.in>
jen Tripathy <chitaranjan. tripathy@silicon.ac.in>

man Global University, Odisha,
o IT52054.

Q: C«V. Rﬂman »‘ ’
Global University 274" 14 gl

Ry G WS bt

gl
— 9 August 2024 at 1052
s e‘TegiStrar@ i in> <hod ph @ogu-odm.acm>.ds~
cgu-odisha.ac.in , 5 HOD pPHY _p Y-_m T e
MOHAPATRA <tpmohapatra@Cgu—odlspj-gfi?:;h””ﬂ”‘m_m, diatan

Usadicha ar in> Pransh Kichor L}




et ¢.v. Raman Mail - Requesting your presence In parson to daflver & seasion on Studant Griewance redr el gronsarg N
212077
acin disha.ac.in>, T el
Jisha- n <ve@cgu-0 .acin>, Tanmaya Badapanda <t , : va ar 15 Souriyd Mshe
_yrama R anmava badapandaticgu-odisha a.iniz 29
‘ ovia Jisha ac.in> ya badapandadiragu-odis

6V o eque0r
qunya@

. o-ordinators,
pear & peo

o5l ou to include the session of P"Of.Dr‘.C)\i"OFGHJOH Tripo?hyIOmbud;pgrson,SGF(C,CGU to dalirzr on

e

1reqV ; i i
; . ~ludent Grievance cell combinedly with the DSW session as per the schedule mentioned in the trailing ™o

o clarity on this kindly contact Badapanda sir.
o

rhanks &Regards

GISTRA
R an Glabal Uivarsity, Odisha,

Blmlmneswnr-752054,
/5% C.V.Raman
Global University

Hesmso Gromn Would Cléds

Quelt Stuat dden) .
P e e —_— . — — w
oD PHY <hod_phy@cgu-odisha.ac.in> 9 August 2024 at 130"
 egistrar cvraman <registrar@cgu-odisha.ac.in>
- TARAPRASAD MOHAPATRA <tpmohapatra@cgu-odisha.ac.in>, dsw cvraman <dsw@cgu-odisha.ac.in>, Pranab
shor Mohapatra <pkmohapalra@cgu-odisha.ac.in>, prasantdash@cgu-odisha.ac.in, vc cvraman <vc@cgu-
jisha.ac.in>, Tanmaya Badapanda <tanmaya.badapanda@cgu-odisha.ac.In>, Soumya Mishra <soumya@cgu-
jisha.ac.in>
Dear Madam,
Thank you for your continued support. We would like to inform you that the programme has been rescheduled to 31st
August 2024, Plaase mark your calendar for the new date. We will keep you updated with any further details and
information.
I hanks and Regards

uoted lext hidlen|

r. Hiranmayee Mohapatra, .

ssoclate Professor &Head,

epartment of Physics,
V.Raman Global Unliversity |
idyanagar, Mahura, Janla ’ “}'

hubaneswar-752054, Odisha

mall: hiranmayee. mohapatra@gmall.com, hod_phy@cgu-odisha.ac.in qdie

0b. No, 9437275893, 7008000282

22 August 2024 at 16:23

- ?e;'::;h(’d_Phy@cgu-odlsha.ac.in>
' r cvraman <registrar@cgu-odisha.ac.in” )

- TARA PRASAD Mng:\pATR@;\chpmohapalra@cgu-odisha.ac.m>. dsw cvraman ‘<dsw@cgu-odlsha.ac.in>, Pranab
hor Mohapatra <pkmohapatra@cgu-odisha.ac.in>, prasantdash@cgu-odlsha.ac.m. ve cvraman <ve@cgu-
:Sza.ac.im, Tanmaya Badapanda <tanmaya.badapanda@cgu’-odisha.lac-ln>. Soumya Mishra <soumya@cgu-
Sha.ac.>, Tanushree Praghan <tanushree.pradhan@cgu-odisha.acin>
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Date: 04.08.2023

(Through The Vice ?f{cellor) { \,\(ﬂaﬁ\\ v '1'00’5
b “q
UGC mandates implem :

€ntation of UG (Redressal of G
Regulations, 2023 In this regard a student Grievance
(SGRC)needs tq be formed. A committee s proposed as
at least one Woman and one member from sc/sT /OB
guideline:

rievances of students)
Redressal committee
hereunder to include
C category as per the

a) A professor-Chairperson

Prof.Dillip Kumar Dash,Chairperson
b) Four senior faculty members of the institution

Dr.Sabyasachi Parida,Associate Professor,Physics Dept.-Member
—- 1N Ms.Jyoshnamayee Moharana,Asst.Prof.

- Dr.Amaresh Chandra Panda,Associ
Member

,English Dept. -Member
ate Profesor ;Mathematics-

- Dr.Sukanta Bisoy,Associate Prof.,CSE Dept-Member convenor.

Representative from International Education Cell-Member

€) A student representative based on academic merit-Special Invitee:
- Mr.Vikram Singh(4™ Year,Civil,20010638)

The regulation has a provision to appoint an Ombuds.man in case a studen.t is
aggrieved by the decision of the SGRC. The sectmn:G of the reg.ulatuon
Outlines the Appointment,Tenure,Removal and cor?dltlons of s.erwces of
Ombudsperson(Copy enclosed).We may,g? ahead wnth‘ the appointment of
the Ombudsman as per the terms outlined in the regulation.

Placed for%\)ﬁ/k % “ ::f, gl
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DETTL

1 UniVErSity
pef. NO- : CGU/REG/597/2023

Dt. 19/08/2023

’32' “ | Name & Designation Portfolio

1. | Prof. Dilip Kumar Dash Dern po— -
& Allied Sciences e Chalrpersen

2. | Dr. Sabyasachi Parida, Associate ‘Member
Professor, Physics Department

3. | Ms. Jyoshnamayee Moharana, Assistant Member
Professor, English Department

4. | Dr. Amaresh Chandra Panda, Associate | Member
Professor, Mathematics Department

5. | Dr. Sukant Kishoro Bisoy, Associate Member
Professor, CSE Department Convenor

6. | Representative from International Member
Educational Cell

7. | Mr. Vikram Singh (4™ Year, Civil Special Invitee

|| Engineering)

T.he committee must operate in accordance with the guidelines mentioned in

the regulation.
?IPL *\’g\}q 0

REGISTRAR
Copy to v
1. President _',::-.';},liicz*.i‘e'e:’?'i?f
2. Vice President C.\ fam L anevar
3. Vice Chancellor
4. All Deans & HoDs _
5. All members of the committee

ar- 752 054, Qdisha, {India

Bidyanagar Mahura, Jania, l?'h.ubane_sw




Date: 02.01.2024
PRESIDENT

Sub: Appointment of ombudsperson

In continuation to your approval vide Letter No. 16/2023 dated 4.08.23, we
~may give appointment to Prof.(Dr).Chitaranjan Tripathy, Former Vice

Chancellor ,BPUT with immediate effect. A draft letter of his appointment is
enclosed herewith,

Placed for y¢




