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Ref. No.: CGU/REG/469/2024 

SI. No. 

2 

3 

02. 

4 

In Pursuance of UGC Notification FNo.14-4/2012(CPP-II) dated 6th May,2019 regarding 
Grievance Redressal Regulations 2019, the University Student Grievance Redressal 
Committee is hereby constituted consisting of the following members as below: 

6 

7 

C.V. Raman 
Global University 

i 

ii. 

ii. 

iv. 

Regular Members 

V. 

University Student Grievance 
Redressal Committee (USGRC) 

Prof. Dilip Kumar Dash, Dean � Agriculture 
Prof. Chittaranjan Tripathy, Ex VC, BPUT 

Co-opted Members: 

Dr. Binita Panda, Registrar 
Dr. Sukant Kishore Bisoy, Dean IQAC 

01. Respective Deans/HoDs/Mentors 
Administrative Officer 

Prof. Pragyan Paramita Pattnaik, HoD-HSS 

03. Security I/C. 

Prof. Manoj Kumar Nayak, Asst. Prof., ME 
Dean, Student Welfare 
Student representative 

03 

C6U 

Date: 21/08/2024 

Designation 
Chairman 

Ombudsman 
Member 
Member 

Member 
Member 

Convener 

ODISHA 

Special Invitee 

The USGRC is constituted to consider grievances unresolved by DSGRC and may also take up grievances arising from departments, on the basis of the jurisdiction assigned to it by the Vice Chancellor. 

The Chairperson, members and the special invitee shall have a term of two years. 

The quorum for the meeting, including the Chairperson, but excluding the special invitee, shall be three. 

In considering the grievances before it, the USGRC shall follow principles of 
natural justice. 

The USGRC shall send its report and recommendations, if any, to the Vice 
Chancellor relating to the grievance»Head of the department/School/Institution 
with a copy thereof to the aggrieved student, within 15 days of the receipt of the 
gjevance. 

REGlSTRAR 
C.V. Raman Gioba! University 

0i:ha, Dhubaneswar 



V1. 

C.V. Raman 
Global University 
ODISHA 

Any student aggrieved by the decision of the University Student Grievance 
Redressal Committee may prefer an appeal to the Ombudsperson, within in a 
period of fifteen days from the date of receipt of such decision. 
The Conmittee shall be functional wef the date of the notification. 

Copy forwarded for information to: 
President, CGU's Ofice 
Vice-President CGU's Office 
Vice Chancellor, CGU 

706 

All Deans / HoDs 
IQAC /Accounts/Library/ Placement Cell 

All the above Members ofUSGRC 

By the order of Vice-Chancellor 

REGISTRAR 

REGISTRAR 

ersity 

ODISHA 

C.V. 
Raman 

Global 

University 

Odisha, Bhubaneswar 



025 11.57 

Gmai! 

questing your presence in person to deliver a session on Student Grievance dressal procedure in the SIP(Student Induction program )of the university 
istrar cvraman <registrar@cqU-odisha.ac.in> 
Chitaranjan Tripathy <chitaranjan.tripathy@silicon.ac.in> 

espected sir. 

GV Raman Mail - Requesting your presence in person to deliver a session on Student Grievance redressal procedure in the 

Ereetings of the day! 

indly find the program details attached herewith for your kind reference. 
hanks and Regards. 

egistrar, CGU 
Uoted text hidden) 

registrar cvraman <registrar@cgu-odisha.ac.in> 

) 2nd phase SIP.PDF 
335K 

RÉGISTRAR 

22 August 2024 at 17:11 

CV. 

Raman 

Globa 

University 

Qoisha, Bhubanes/ar 



Visit Report of Prof. Dr.Chittaranjan Tripathy, Ombudsperson, SGRC, 
CGU 

Dr. C. R. Tripathy, the Ombudsman, has visited C V Raman Global University, 
Bhubaneswar, on 31.08.2024 and addressed the students regarding policies 
for the student grievance redressal cell, He has elaborated the recent norms 
as circulated in the recent UGC guide line to the students. He emphases the 
role of the Student Grievance Redressal Cell that provide students with a platform 
where they can raise their concerns in a fair, transparent, and impartial manner. He 
even highlighted that redressal cell this as a mechanism to address any complaint 
related to academic, administrative, or personal grievances that students may 
encounter during their time at the institution,. He even makes the students aware 
related to the submission of Grievances process. He described that the 
Grievances can be typically submitted through an online or offline platform. 
He also mentioned that escalation of unresolved issues to the university 
administration or the UGC. 

C 

CV.R{men 

University 



(l Rnian 
Global University 

Ref. No. : CGU/REG/04/2024 

Prof. Chitaranjan Tripathy, Former Vice Chancellor, Biju Pattnaik University 

Copy for information to : 

of Technology (BPUT), Rourkela has been appointed as the Ombudsperson in Student 

Grievances Redressal committee of the university for a period of three years with 

immediate effect. 

NOTIFICATION 

1. The President, CGU 
2. The Vice President, CGU 
3. The Vice Chancellor, CGU 
4. The GM, Accounts, CGU 
5. All Deans of Faculty, CGU 
6. All Heads of Academic Departments, CGU. 
7. Advisors, CGU 
8. Director, CGU. 
9. Concerned person 

Date : 03/01/2024 

10. Web admin, for displayíng in the CGU Web Site 

RÈGISTRAR 

REFSTRAR 
C.!RamatGiotat Unvercity 

Odsha. Bhubaneswar 

Bidyanagar, Mahura, Janla, Bhubaneswar- 752 054, Odisha, India 



CV. Raman 
Global University 

To 

ODISHA BHUANESWAR 

Ref No. : CGU/REG/02/2024 

4ome Gt Own WYic Cla 

Prof.(Dr.) Chitaranjan Tripathy 
Former Vice Chancellor 
Biju Pattnaik University of Technology 

Rourkela, Odisha 

Dear Sir, 

Terms and conditions: 

Sub.: Appointment as Ombudsperson 

With reference to our interaction and subsequent discussion, the President of C.V. Raman Global University, Odisha, Bhubaneswar is pleased to appoint you as the Ombudsperson for redressal of grievance of students of the University as per the University Grants Commission (Redressal of Grievances of Students) Regulations, 2023 (hereinafter said regulations) with effect from 03/01/2024. 

CSU 
ODISHA 

Date: 02/01/2024 

Your appointment shall be for a period of three yearsS and you shall be governed by the conditions of service as outlined in the said regulation. 

REGISTRAR. 

For conducting the hearings, you shall be paid a sitting fee of 5,000/- (Rupees five thousand only) per sitting and local conveyance facility. 

For C.V. Raman Global University, 

You shall function in accordance to the guidelines outlined in University Grants Commission (Redressal of Grievances of Students) Regulations, 2023. 
An excerpt of the said regulation highlighting the Student Grievance Redressal Committee (SGRCs), Service conditions of Ombudsperson, functions of Ombudsperson and procedure for redressal of grievance bý Ombudsperson and SGRCs is enclosed herewith. 

C.V. Fman Gobai University 

igvanacar. Mahura, Janla, Bhubaneswar 752054, Odisha, india I P +91 9040272733 I E info@cgu-odisha.ac,in 

Gdishe. BhubanesWsr 



0112024, 1056 

MGmail 
Appointment Letter 

3 nessages 

registrar cvraman cregistrar@cgu-odisha,ac ins 
To"chitaranjan.tripathy@silicon.ac in" <chitaranjan tripathy@aiticon 2c in>, crt v99utDyahoo corm 

Ce president cvraman <president@cau-0disha ac in 

Respected Sir 

Greetings from C.VRamon Global University 

Kindly find attoched your letter of appointment to the position of "Ombudsperson of Student Grievarnce Redressal Committee (SGRC)" at CV. Raman Global University in Qdishg, Bhubaneswar 
Please confirm your occeptance by return email. 
Thanks &Regards 
REGISTRAR 

C.V. Raman Global University. Odisha, 
Bhubaneswar-752054. 

1548K 

CV. Raman 

Appointment Letter_OMBUDSPERSON.pdf 

Global University 

Chitaranjean Tripathy <chitaranjan.tripathy@silicon.ac.in> 
To: registrar cvraman <registrar@cgu-odisha.ac.In> 

Acoepted. 

Cc: at.vssut@yehoo.com, president cvraman <president@cgu-odisha.ac.in> 

(Quoted ext hiader) 

Silicon Institute of Technology 
www.silicon.ac.in 

DISCLATMER: This message contalns confidential information and is intended only for the Indivdual named. If you are not the named 
addressee you shouko not disseminate, distribute or copy this e-mail, Please notify the sender immediately by e-mail it you kave 
received this e-mail by mistake and delete this e-mail from your system. 

reglstrar CVraman <registrar@ogu-odisha.ac.in> 
Draft To: Chtaranjan Tripathy <chitaranjan.tripathy@slicon.ac.in> 
Cc: crt.vssut@yahoo.com, president cvraman <president@cgu-odisha.ac.in> 

Respected Sir, 

Greetings of the doy! 

registrar evraman <egistrar.qu adisha ac in> 

Thank you so much for the acceptance. 
Thanks &Regards 
REGISTRAR 
C.. Raman Global University, Odisha, 
Bhubaneswar-752054. 

C.V. Raman 
Global University 

3 January 2024 at 09 52 

3 January 2024 at 13 55 

REGITRAR 
Gmán Giohat University 

Ca: Bhubanesw ar 



24, 11:57 

Gmail 

Ssage 

: UGC Letter regarding onllne Meeting with the Ombudspersons of the versitles 

site Divislon <website-ugc@gov.in> 

C.V. Raman Mail -Fwd: UGC Letter reoarding onWne Meetlng with the Ombudspersons of the Untvarslbg5 

.F.1-13/2022 (CPP-II) 

aistrar@sbup.edu.in, registrar@sspu.ac.in, registrar@vljaybhoomi.edu.in, reglstrar@vupune.ac.in, trar@aiu.edu.in, btudyregistrar@gmal.com, drmgbarooah@gmail.com, vo@mtu.edu.in, registrar@mgu.ed.In, trar@mlcuniv. in, registrar@iumeghalaya.edu.In, crsarkar48@gmal.com, registrar@wllamcareyunlversity.ac.in, z075@gmal.com, Khrieketu.kuotsu@unagaland.edu.In, registrar@stosephunlv.edu.in, imolkr08@yahoo.com, trar@aiph.ac.in, registrar@asbm.ac.in, raglstrar@bgu.ac.in, registrarcqu-odisha.ac.In, registrar@cutm.ac.in, traragiet.edu, executiveregistrar@srisriuniversity.edu.in, registrar@xub.edu.in, registrar@adeshuniversity.ac.in, trarQauts.ac.in, registrar@cumail.ln, sc.sharma@chitkara.edu.in, registrar@tuniversity.in, trar@davuniversity.org, registrar@deshbhagatuniversity.in, registrar@gnaunlversity.edu.in, registrar@gku.ac.in, rarolpu.co.in, registrar@plaksha.edu.in, registrar@rayatbahraunlversity,edu.in, registrar@rimt.ac.in, sh.mohan@rimt.ac. in, registrar@sbbsunlversity.ac.in 

nuary 2024/ 4 IT 1945 

ear Madam/Sir, 

abject: Meeting with the Ombudspersons of the Universities 

reglstrar cvraman <reglstrar@cgu-odisha.ac.in> 

By E-mail 

As you are aware, the University Grants Commission has notified the UGC (Redressal of devances of Students) Regulations, 2023, in the Official Gazette on 11 April 2023. All the Universities required to appoint Ombudspersons to consider the appeals preferred by the students against the ecisions of Students Grievances Redressal Committees (SGRC). 

25 January 2024 at 11.30 

Ombudsperson plays a vital and important role in the redressal of grievances of students, the ncipal stakeholders of the Indiarn higher education system. 

he web-link for the meeting is as under: 

e Hon'ble Chairman, UGC, will meet the Ombudspersons of the Universities to discuss the plementation of the Regulations on 5 February 2024 (Monday) at 2.00 P.M. through an online eeting. 

ne meeting will be live-streamed on UGC social media platforms such as X, YouTube, etc. 

eeting ID :818 8709 2360 

asscode 

24 

Qu are requested to share this invitation with the Ombudsperson(s) appointed by your University and quest them to make it convenient to attend the meeting at the date and time scheduled above. 

392653 

eblink: htps://us06web.zoom.usj/81887092360? pwd=nA2XsajKdvbFWzxcQ1ivubarfF1VBA.1 

RESISTRAR 

Rann?ith regards,: 
Glcbal Cnivsity 

CYours sincerely. 



11:57 
C.V. Raman Mail-Fwd: UGC Letter 

istrars of the Universities 

Registrar of t the all Universities.pdf 
945K 

regarding online Meeting wth the Ombudspersons of the Universities 

ikEsTRAR Ramanks!obal University 

odicha.senesvcr 

13 



024, 16:07 

A Gmail 

biversities 
d: UGC Letter regarding online Meeting with the Ombudspersons of the 

C.V. Raman Mail - Fwd: UGC Letter regarding online Meeung with the Ombudspersons of the Universittes 

baranjan Tripathy <chitaranjan.tripathy@silicon.ac.In> 
registrar cvraman <registrar@cgu-odisha.ac.in> 

hanks a lot for the information, 

registrar cvraman <registrar@cgu-odisha.ac.in> 

attended the UGC meeting online today as per the schedule, Got a lot of inputs, It is understood fron the 
ement of the Hon'ble Chaiman of UGC that he shall monitor, hold such meetings in every 6months. 
ising out of the discUSsIons made in the meeting and my own past experience at VSSUT, Sambalpur University, 
PUT, Irequest you to kindly do the following few thíngs after discussions with Hon ble VC of the University (if not 

one earlier). 
Create a Students' Grievance online portal where the students can lodge thelr grievances to the Chairperson of 
GRC 0nstantly. The Chairperson SGRC to proactively resolve the grlevances on recelpts of it. 
Create official email ids of the Chaiman $GRC, Ombudsperson with the information to all concerned. 

5 February 2024 at 16:01 

Keep a record in tabular form of the following events conducted in this matter, Also keep in informed through the 
ficial email ld so created on monthly basis: 
Month, Number of cases and date of Students' grievances recelved, and numbers and dates of disposal, resolved by 
SGRC, Number of Unresolved grievances, reasons). 

Prof C. R Tripathy 

. Whenever any Grievance redressal inquiry, proceedings by the SGRC is happening, the Chairperson of the said 
committee be requested to ecord it confidentiality (both in audio video form and in black and white) for future 
-eferences and also in order to avoid further complicacies/ litigations, 

Quoted text hidden) 

5. Conduct awareness programs among the students in every 6 months at the University level and keep record of it 
or future references. 

Silicon Insttute of Technology 
www.silicon.ac,in 

DISCLAIMER: This message contains confidential informatioD and is Intended only for the Indlvidual named. If you are not the named 
addressee you should not dlsseminate, distrlbute or copy this e-mall. Please notify the sender immedlately by e-mail if you have 
received this e-mal by mistake and delete this e-mail from your system. 

S424. 

RECSTRAR 

C.V. 
Raman 

Globat 

Uriversity 

Odisha, Bhubaneswar 



Gmail 

fmessages 

Respectedsir 

Weguesting your presence in person to dellver a session on Student Grievance 
drossaIprocedure in the SIP(Student Induction program Jof the university 

wolstrar cvraman <registrar@cgu-odisha..ac.in> 

Chløranjan Tripathy cchitaranjan.tripathy@silcon.ac.in> 

Greetings 

of the 
day! 

CV Rarnan Mail -

reference lo our 
request your avail 

RAastar. CGU 

acmilled sludents on n 31st August(Saturday )from 10.30am to 11.00am, 

Thanking you in 
anticipation, 

BRs Regards. 

availatble. 
hden) 

VOur availability for the same. 

ennian Tripathy <chitaranjan.tripathy@silicon.ac. in> 
resar CYraman <registrar@cgu-odisha.ac.in> 

Requesting your presence in person to doliver a session on Stujdont Gttavarica 

. balonhonic conversation loday on the subject matter and subsequent discussion with our SIP ilability to deliver an in prson session on Student Grievance redressal procedure to our 

CA.8C.in 
Scon Insitute of Technology 

eackcr sir., 

r cYraman <registrar@@cgu-odisha.ac.in> 
esrjan Tipathy <chitaranjan.trípathy@silicon.ac.in> 

Thanks 3Regards 
ESTRAR 

EO AMFR: This message contains conf dential information and is intended only for the individual named. If you are not the ramec 

shouid ngt disseminate, distribule or copy this e-mail. Please notify the sender immediateiy by e-mail i you have 
ctse-mail by mistake and delete this e-mail from ycur system. 

Ranan Globa! Univyersity, Odisha, baneswar-752054. 
CV. Rarnan 

rGdressal grocedurg in the 

raglstrar cvraman <registrarucgu-odisha,ac. in> 

Global University 

3 August 2024 at 14:53 

SD Sregistrar@cqu-odisha.ac.in 

9 August 2024 at 09:23 

9 Auqust 2024 at 10:46 

BDoseneswar 

C. 
REan 

Glkal 

University 

Chsha 

9 August 2024 at 1052 

RAPRASAD MOHAPATRA 
<tpmohapatra@cqu-odisha.ac.in>, 

HOD PHY 
<hodphy@guodisha.ac. 

in>, dsw 

Kisnodicha ar in Pransh Kichor 

AAnhongtaamhnnntaA 



W2025, 11.57 

dlsha.ac.n 

eOumya@cgu-odisha,.ac. ins 

C.V. Reman Mail -

Ccvc 

cvranan <vo@cgu-odisha.ac in>, Tanmaya Badapanda <tanmaya badapanda@cqu-odish3.a iri2 Soumya Ashra 

Dear 51P co-ordinators 

I reque s you to include the session of Prof.Dr.Chittaranjan Tripothy,Ombudsperson, SGRC,CGU to deli gr on 

the 
Student Grievance cell combinedly with the bsW session as per the schedule mentioned | in the trailing mgii 

for any 
clarity on this kindly contact Badapanda sir. 

Thanks &Rogards 

REGISTRAR 

Cy Raman Global |University, Odisha, 
Bhubaneswar-752054. 

C.V. Raman 

disha.ac.in> 

Global University 

OD PHY <hod phy@cgu-odisha.ac.in> 

registrar cvraman <registrar@cgu-odisha.ac.in> 

Dear Madam, 

Requesting your presence In person to dellver a 3659lon on 

TARA PRASAD MOHAPATRA <tpmohapatra@cgu-odisha.ac.in>, dsw cvraman <dsw@cgu-odisha.ac.in>, Pranab 
chor Mohapatra <pkmohapatra@cgu-odisha.ac.in>, prasantdash@cgu-odisha.ac.in, vC cVraman <vc@cgu 
icha ac in>, Tanmaya Badapanda <tanmaya.badapanda@cgu-odisha.ac.in>, Soumya Mishra <soumya@cgu 

Thanks and Regards 

Cuoled lext hidden 

Thank you for your continued support. We would like to inform you that the programme has been rescheduled to 31st 
August 2024. Plsase mark your calendar for the new date. We will keep you updated with any further details and 
information. 

Dr. Hiranmayee Mohapatra, 

Assoclate Professor &Head, 

Department of Physics, 

C.V. Raman Global Unlverslty 

Bidyanagar, Mahura, Janla 

Bhubaneswar-752054, Odisha 

Student Grlevance redes5al oreurg in tie 

Emall: hiranmayee. .mohapatra@gmal.com, hod phy@cgu-odisha.ac.in 

Mob. No. 9437275893, 7008000282 

DD PHY <hod phy@cgu-odisha.ac.in> 

9 August 2024 at 13:04 

9strar cvraman <rëgistrar@cgu-odisha.ac.in> 

REISTRAR 

CöRamaf Gkhai Univers 

Qtisha, Subarásr 

22 August 2024 at 16:23 

TARA PRASAD MOHAPATRA <tpmohapatra@cgu-odisha.ac.in>, dsw cvraman <dsw@ogu-odisha.ac.ln>, Pransb 

disha.ac.in>, Tanmaya Badapanda <tanmaya.badapanda@cgu-odisha.ac.in>, Soumya Mishra <soumya@ogu-
Ehor Mohapatra <pkmohapatra@cgu-odisha.ac.in>, prasantdash@cgu-odisha. .ac.in, vc cvraman <vo@cgu-

isha.ac.in>, Tanushree Pradhan 
<tanushree.pradhan@cgu-odisha.ac. 

in> 



Sheet 

PRESIDENT 

ODISHA 

(Through The Vice Chancellor) 

a) A professor-Chairperson 

Sub: Constitution of student Grievance Redressal committee (SGRC) 

Prof.Dillip Kumar Dash, Chairperson 

UGC mandates implementation of UGC (Redressal of Grievances of students) Regulations,2023. In this regard a student Grievance Redressal committee (SGRC)needs to be formed. A committee is proposed as hereunder to include at least one woman and one member from SC/ST /OBC category as per the guideline: 

b) Four senior faculty members of the institution 

Member 

LeHter-l6 
2029 

Date: 04.08.2023 

Dr.Sabyasachi Parida,Associate Professor,Physics Dept.-Member Ms.Jyoshnamayee Moharana,Asst.Prof., English Dept. -Member Dr.Amaresh Chandra Panda,Associate Profesor ,Mathematics 

Dr.Sukanta Bisoy,Associate Prof.,CSE Dept-Member convenor. Representative from International Education Cell-Member 

- Mr.Vikram Singh(4" Year,Civil,20010638) 

c) A student representative based on academic merit-Special Invitee: 

Placed for vaapproval 

2.t. 2023 

The regulation has a provision to appoint an Ombudsman in case a student is 
aggrieved by the decision of the SGRC. The section-6 of the regulation 
outlines the Appointment,Tenure, Removal and conditions of services of 
Ombudsperson(Copy enclosed).We may.go ahead with the appointment of 
the Ombudsman as per the terms outlined in the regulation. 

ondh c'obfrtiv23 
Odisie, Butantswr 



Ref. No. . : CGU/REG/597/2023 

S. 

No. 

The Students Grievance Redressal Committee is constituted as per the UGG (Redressal of Grievances of Students) Regulations, 2023 with immediate effect to address the individual as well as collective grievances of the students s of the University. 

1 

2. 

4. 

3. 

4. 

5. 

Global University 

6. 

7. 

Copy to : 

Sub.: Constitution of a Student Grievance Redressal Committee 

OFFICE ORDER 

Prof. Dilip Kumar Dash, Dean Agriculture & Allied Sciences 

Dr. Sabyasachi Parida, Associate 
Professor, Physics Department 

Name & Designation 

Ms. Jyoshnamayee Moharana, Assistant 
Professor, English Department 
Dr. Amaresh Chandra Panda, Associate 
Professor, Mathematics Department 
Dr. Sukant Kishoro Bisoy, Associate 

Professor, CSE Department 
Representative from International 
Educational Cell 

1. President 

Mr. Vikram Singh (4M Year, Civil 
Engineering) 

2. Vice President 
3. Vice Chancellor 

All Deans & HoDs 
5. All members of the committee 

Bidyanagar. 

Portfolio 

Chairperson 

Member 

The committee must operate in accordance with the guidelines mentioned in 

the regulation. 

Member 

Member 

Dt. 19/08/2023 

Member 
Convenor 
Member 

Special Invitee 

/191922 

REGISTRAR 

Mahura, Janla, 
Bhubaneswar- 752 054, Odisha, India 

EISTRAR 
Raman tlobal University 



te Sheet 

PRESIDENT 

ODISHA 

Sub: Appointment of ombudsperson 

LN 

Placed for you7 approval 

Date: 02.01.2024 

In continuation to your approval vide Letter No. 16/2023 dated 4.08.23, we 
may give appointment to Prof.(Dr). Chitaranjan Tripathy, Former Vice 
Chancellor ,BPUT with immediate effect. A draft letter of his appointment is 
enclosed herewith. 

REGISTRAR' 

2024 

REGISTFRAR 

V.Raman Global Univcraity 

Oizl2, BhubanCSOr 


